Thank you for visiting our website where you can access all of our online services from your home, office, or mobile device.
Before making a selection please scroll all the way to the bottom of the page to view all options.

Please contact support using the chat services in the lower right of the screen if you are experiencing any technical issues, need
assistance logging in, or help navigating pages.

Online Services You Need

-- Safety Inspections Services --

SAFETY INSPECTIONS

Safety Inspections regulates of elevators and other vertical transportation devices, boilers & pressure vessels, carnivals and amusements. This includes the permitting,

o0

(o

8~ licensing and safety inspections. Please use the links below to be directed to the correct application. To request an elevator inspection, use the option "Elevator/Boiler

Inspection Request" below, select the elevator permit# listed then select "Request an Inspection”.

Elevator Applications v Boiler Applications v
Waterparks, Amusement, or Carnival Applications v Complaints v
After logging into your Citizenserve portal on the Home screen tab
under Safety Inspections you will see Elevator/Boiler Inspection . . .
Request Elevator/Boiler Inspection Request v Incident Reports v

-- Building Inspections and Engineering --

BUILDING INSPECTIONS AND ENGINEERING

Citizens seeking inspections and construction permits for buildings and facilities under the jurisdiction of the Insurance and Safety Fire Commissioners Office can access

those services by following the prompts below and utilizing our new Citizenserve permitting software. For boiler, pressure vessel, elevator, carnival and amusement rides

Building Permit v Inspection Requests v

scroll down to Safety Inspections.
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After logging into your Citizenserve portal on the Home screen tab under Safety Inspections you will see Elevator/Boiler Inspection Request
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o) j . Safety Inspections regulates of elevators and other vertical transportation devices, boilers & pressure vessels, carnivals and amusements. This includes the permitting,

8~ licensing and safety inspections. Please use the links below to be directed to the correct application. To request an elevator inspection, use the option "Elevator/Boiler

Inspection Request" below, select the elevator permit# listed then select "Request an Inspection”.

Elevator Applications v Boiler Applications v
. . . . Waterparks, Amusement, or Carnival Applications v Complaints v
Using the Drop Down tab click on Find a permit to schedule

inspection

Elevator/Boiler Inspection Request Incident Reports v

Elevator/Boiler Inspection Request
Find a Permit to schedule inspection
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Office of Commissioner of T3
Insurance and Safety Fire

Protect | Enforce | Educate | Inform
Home Services Search Reports My Account Contact

Q MY REQUESTS

Home / My Account / My Requests

View My Permits

Issued Closed All
1-2 of 2
EO21-000019 08/09/2021 $0.00

E21-000131 — 07/27/2021 D $0.00

It will bring up a list of all permits
associated with your file and you will
click on the permit you would like to
request an inspection on

javascript:openURLLink('PortalController?Action=viewPortalCase&type=Permit&workOrder_ID=83849678& permit_ID=8825135%27);
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Office of Commissioner of CS
Insurance and Safety Fire

Protect | Enforce | Educate | Inform
Home Services Search Reports My Account Contact

& VIEW PERMIT

Home / Services / Permits / View Permit

E Make a payment If you need to submit a revision for your permit, please select "Edit My Permit".

Permit #: EO21-000019
Project #: 21-088060

Request an inspection Status: Issued
Balance Due: $0.00

Address: (NN
Q Leave message

Description: garage

* Renew your license

Click on the Request an inspection link in the

permit file ') View other Permits on this project Permit Reviews Documents Inspections
Permit #: EO21-000019
Permit Type: Elevator Operating Permit
Sub Type: Public
Issue Date: 08/09/2021
Expiration Date: 08/01/2022
Install Permit #: E21-000131
Equipment Type: Passenger
Manufacturer: Thyssenkrupp
Openings: 2
Rise (feet): 15
Specific Location: garage
Capacity: 2500

Billing Contact:

javascript:requestinspection();
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Click on the Request an inspection link in the permit file 
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Office of Commissioner of 03
Insurance and Safety Fire

LOGOUT
Protect | Enforce | Educate | Inform

Home Services Search Reports My Account Contact

REQUEST AN INSPECTION

Home / Services / Permits / View Permit / Request an inspection

Inspections are not guaranteed at the requested date and can be changed at the inspector's discretion.

| Inspection Type: v

| Desired Date: Accident Investigation
Alteration/Modernization
Boiler Follow-up Inspection
Carnival/Amusement Inspection
Complaint Inspection
Extension Inspection

Initial Boiler Inspection
Initial Elevator Inspection
Jump Inspection
Residential Inspection
Routine Boiler Inspection
Routine Elevator Inspection

. . , Semi-Annual Elevator Inspection
choose _the type of inspection you're —
requesting. Then select the desired date
and fill out all the contact information to
submit the inspection request.

Notes:

2015 COPYRIGHT BY ONLINE SOLUTIONS, LLC
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choose the type of inspection you're requesting. Then select the desired date and fill out all the contact information to submit the inspection request. 
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