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After logging into your Citizenserve portal on the Home screen tab under Safety Inspections you will see Elevator/Boiler Inspection Request
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Using the Drop Down tab click on Find a permit to schedule inspection
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It will bring up a list of all permits associated with your file and you will click on the permit you would like to request an inspection on 
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Click on the Request an inspection link in the permit file 
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choose the type of inspection you're requesting. Then select the desired date and fill out all the contact information to submit the inspection request. 
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